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2 Executive summary 
 
Over 7 days in early September 2008, Network Rail, with the 
involvement of Reading Borough Council and First Great Western 
(on behalf of train and freight operating companies), exhibited 
proposals to relieve rail congestion through Reading.  The plans 
include extensive changes to the track as well as new platforms 
and a footbridge within the station. Rail users and Reading’s 
residents alike were invited to see the plans and make comments.  
 
In all over 1000 people stopped to talk to the exhibitors over the 
course of the exhibition, 942 visitors looked at the website and 146 
people posted in their comments to the project team. The response 
to the project has been overwhelmingly positive with only 5% of 
respondents expressing clear concern about the proposals.  
 
The project team will continue to engage with the public and 
consider these comments carefully as plans are developed. 
Following strong interest in more detailed information, Network Rail 
will conduct a further exhibition of the detailed proposals in late 
2009. 
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3 Introduction  
 
The Great Western Railway arrived in Reading in 1840 and has 
been growing ever since.  
 
The original station, designed by Isambard Kingdom Brunel, 
opened on 30 March 1840 and was built to an unusual one-sided 
plan, where all the buildings for the public and both of the platforms 
were on the same side of the railway track.  
 
Reading soon became a major junction on the railway, with more 
lines built rapidly. In 1847 the route to Newbury and Hungerford 
opened and then to Basingstoke in 1848. In 1849 the South 
Eastern Railway reached Reading with a line from Guildford and in 
1856 the London and South Western Railway brought trains to 
Reading from London Waterloo.  
 
The track layout in the area became more and more complicated 
and in 1897 the one sided station had to be replaced with ten new 
platforms, similar to the layout we see today. A new concourse was 
added in 1989 to improve access and to provide space for better 
shops.  
 
However, despite these gradual improvements, Reading is 
becoming a bottleneck that causes delay and prevents more trains 
being run. The major junction to the west of Reading station has 
become a particular issue, where north-south freight trains need to 
cross the paths of east-west main line services. 
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With record numbers of passengers choosing to travel by train, and huge growth in freight, action now needs to be taken 
to improve the station and the layout of the surrounding track. 
 
The proposals forming the basis of the exhibition will lead to:  
 
• More trains through Reading each day;  
• Fewer delays; and  
• A better station, with more platforms, a new northern entrance and footbridge joining all platforms. 
 
Network Rail is working very closely with Reading Borough Council, the Department for Transport and train operator First 
Great Western (on behalf of train and freight operating companies), who have been included as key partners within the 
project development group. This collegiate approach aims to bring more joined up working and better delivery for millions 
of rail users through Reading each year and thousands of Reading residents.  
 
In September 2008, at the time of the exhibition, the project team had selected a ‘single option’ for the project for further 
development.  
 
This report documents the public exhibition Network Rail has conducted to explain these proposals to the local 
community, rail users, and other stakeholders in Reading and gather feedback on the plans. 
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4 The new plans  
 

Network Rail working closely with the Department for Transport, Reading Borough Council and the rail industry have 
come up with a plan that will:  
 
• Untangle the railway lines;  
• Provide more platforms; and  
• Improve accessibility through a new overbridge, northern entrance and step-free access.  
 
This, delivered working closely with the service and station operator First Great Western and the wider rail industry, will 
provide:  
 
• Increased capacity on the line leading to more services; 
• A significant improvement in train service reliability along the western line;  
• Reduced delays; and 
• Eased overcrowding at the station.   
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5 Community involvement at Reading  
 
Network Rail takes its relationship with the local community very 
seriously and has regular contact with local residents through a 
team of community relations staff for the region. In addition a 
public exhibition was put in place to:  
 
• Engage with the local community before finalising the plans;  
• Explain the proposals with good clear information; and  
• Listen to feedback.  
 
A stakeholders’ preview night was hosted in the Concert Hall, 
Reading Town Hall, on 9 September and a public exhibition was 
hosted in a number of locations, including evening and weekend 
events, in order to reach a wide cross section of people (See 
Appendix A for copies of materials):  
 
Waterhouse Chamber, Reading Town Hall  
• 10 September, 10.00 – 18.00  
• 11 September, 10.00 – 20.00  
 
Council Chamber, Civic Centre  
• 12 September, 10.00 – 18.00  
• 13 September, 10.00 – 18.00  
 
Upper Hall, Oracle Shopping Centre  
• 14 September, 11.00 – 16.00  
 
Reading Station Concourse  
• 15 September, 17.00 – 19.00  
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This exhibition was not conducted in isolation. Network Rail and Reading Borough Council have been engaging a range of 
stakeholders on the matter of development at the station and the highways around the reading area. Most recently 
Reading Borough Council had conducted the Oxford Road Area study in March 2008, in which Network Rail took part. 
 
The Oxford Road Area study was Reading Borough Council’s public consultation to determine public opinion regarding 
the Oxford Road Relief Road, part of the wider Reading station upgrade project, and to study how best to relieve the 
area’s congestion and access issues.  Through this, Network Rail was able to gain some very important feedback 
regarding the design of the Reading Remodeling project, leading to some positive community outcomes. 
 
Reading Borough Council have also facilitated positive discussions with key disability access groups and transport users’ 
groups who have also made valuable contributions to the project.  

 
Network Rail has also conducted extensive consultation with the rail industry throughout the development of the 
proposals.  
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6 Promoting the consultation  
 
Network Rail was keen to explain the new proposals to the widest possible audience and encourage as many people as 
possible to give feedback on the plans. An extensive programme of promotion was therefore put in place to advertise the 
consultation events in the local community:  
 
• 70,000 flyers distributed in the community – through the local Reading Evening Post 
• Approximately 1,700 leaflets handed out to the public  
• Posters put up around Reading and in the station – inviting people to the exhibition 
• Advertisements in the regional press – over two weeks preceding the exhibition 
• TV interviews with BBC South, BBC London and ITV Thames Valley  
• Radio interviews with BBC Radio Berkshire, 2ten FM  
• 9 Articles published within Reading Chronicle, Post and local BBC 
• 11 articles published within trade press titles  
• Promotion on Network Rail’s website 
• Promotion on the front page of Reading Borough Council’s website 
• Promotion in the August edition of the Reading resident’s magazine – ‘Live’. 
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7 Participation at the exhibition  
 
1078 people attended the consultation events that were held in Reading, a 
healthy participation rate and good cross-section of the local community:  
 
• 1007 attended the four public information sessions  
• 71 people attended the preview night briefing  
 
People were only counted as a participant if they stopped to speak to an 
exhibitor. Hundreds more leaflets were given to passers-by. 
 
The most well attended days of the consultation were held at the Reading 
Town Hall and at Reading Station itself. At the station, exhibitors spoke to 
132 rail users during the evening rush in only 2 hours, while the display 
was seen by many hundreds more.  
 
In addition there were 942 visits to the consultation website over the 
course of the consultation 
 
Table 1: Exhibition Participants 
 

Date  Location Daily Total Cumulative  
9 September  Reading Town Hall 71 71
10 September  Reading Town Hall 152 223
11 September  Reading Town Hall 297 520
12 September  Reading Civic Centre 216 736
13 September  Reading Civic Centre 99 835
14 September  Oracle Shopping Mall 111 946
15 September  Reading Station 132 1078  
Full period Website 2020
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8 Methodology: gathering feedback  
 
The following feedback mechanisms were used to gather feedback: 
 
Comments card and box  
A comments card was given to every attendee at the exhibition and there was a comments box where they could be 
placed after being filled in. The comments cards were printed with a freepost address on the back to make it easier to 
send back to Network Rail for those who preferred to take the cards away with them.  
 
Consultation e-mail address and phone number 
An e-mail address and phone number were set up and advertised in the leaflet, on the exhibition boards and on the 
consultation website. The public could submit their comments through this means as they would in writing.  
 
Consultation website  
The website’s content included the information from the exhibition boards and it was advertised in adverts, on the flyers 
and in the leaflets.  
 
The consultation period was open for six weeks following the exhibition until 20 October 2008. 
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9 Summary of feedback 9 Summary of feedback 
 
Since the exhibition, 146 responses have been received in writing, either electronically or through the post. The overall 
impression from the responses is that there is a very positive attitude expressed towards the project. The majority of 
respondents have either expressed a positive sentiment or no definitive views, leaving only a comment or a question. 
 
Of these 97 comments clearly expressing either approval or disapproval of the proposals:  
• 89  responses (61%) supported the proposals  
• 8 comments (5%) expressed clear concern about the proposals.  Table 3: Results according to stance 

Stance Total %
Positive  89 61%
Concerned 8 5%
Neutral 46 32%
Business 3 2%
Total 146 100%

 

 
The complete figures are shown below (table 3 and chart 1) 
 
Chart 1: Respondent views 

Respondent Views
Positive +

61%

Concerned -
5%

Neutral
32%

Business
2%

Positive +

Concerned -

Neutral

Business
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A further 38 comments were specific questions or enquiries that did not express an opinion:  
• 3 comments (2%) were business enquiries (could be seen as support for the scheme)  
• 46 comments (32%) expressed no opinion of the scheme.  
 
The vast majority (95%) of respondents are therefore either clearly supportive of the scheme or neutral about it. Only 5% 
of respondents have expressed clear concern regarding the proposals.  
 
Chart 2: Negative views 
 

Respondent Views

Not-negative
95%

Concerned
5%

Not-negative

Concerned

 
 
These results are consistent with the experience of the exhibitors who reported that, anecdotally, visitors were generally 
very much in favor of the plans. 
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10 Key issues  
 
In order to make best sense of the exhibition feedback we have attempted to group responses by the views they 
expressed through their written comments. In many cases respondents have listed more than one issue and we have tried 
to classify them as best as possible.  
 
The following analysis gives an indication of the kinds of views and important issues concerning the project’s 
stakeholders: 
 
Table 3: Responses by issue 
 
Comment Subject Number %
Generally positive 38 26%
Improvements to Cow Lane Bridges 15 10%
Interest in the station concourse  15 10%
Interest in train services 13 9%
Interest in transport interchange at the station 13 9%
Interest in access within and to the station  11 8%
Interest in Crossrail 9 6%
Interest in disruption to rail services 8 5%
Interest in traffic within Reading 4 3%
Miscellaneous  4 3%
Interest in cycling 4 3%
Technical questions 4 3%
Interest in electrification 3 2%
Business to business enquiries 3 2%
Interest in Cow Lane Allotments 1 1%
Property acquisition questions 1 1%
Total 146 100%
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Chart 3: proportion of responses by issue 
Generally positive

25%Property
1%

Cow  Lane
10%

Concourse
10%

Train Services
9%

Interchange
9%Station Access

8%

Crossrail
6%

Disruption
5%

Traff ic
3%

Misc
3%

Cycling
3%

Technical
3%

Electricif ication
2%

Business
2%

Allotment
1%

 
Chart 4: Quantum of responses by issue 
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The largest category of comments received (38), were those that didn’t raise any specific points and simply expressed 
support. Some examples include:  
 
• “First class. When do you start? Well done.”  
• “I'm feeling very positive about the proposed plans, more trains, less congestion, all good stuff”  
• “We hope it happens”  
 
Other comments, whether supportive, expressing concern, or not including a view about the scheme contained questions 
or concerns. The key recurring themes were;  
 
The station 
As comments were received it could be seen that there were several distinct issues raised around Reading Station itself. 
These related to:  
 
• The concourse;  
• The transport interchange between private and public transport and the station; and  
• Access to and within the station. 
 
If they are considered as a group of related issues, they form a significant proportion of the total number of comments 
received.  
 
Table 4: Station related issues 
Comment 
Subject Number %
Concourse 15 10%
Interchange 13 9%
Station Access 11 8%
Totals 39 27%

 
A reflection of the kinds of views regarding each of these three concerns is detailed below: 
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Access to and within the station  
There were a range of comments made regarding movement of people into, out 
of and within the station buildings. Some were interested in the overpass and 
others mentioned congestion within the concourse: 
 
• “Whilst the plan is necessarily sketchy about the station itself, but I was 

disappointed that platforms are to be linked by a bridge, rather than an 
underpass.” 

 
• “(You) need to ensure that the new concourse allows for more passengers 

and access to platforms does not cause bottlenecks e.g. more escalators to 
platforms and no congestion when more than one train arrives.” 

 
• “I would suggest more stairs to cross over the platforms, more turnstiles to 

exit the station currently 7 or 8 is not ideal at rush hour” 
 
Importantly, these comments and others like them, demonstrate that there is an 
expectation that significant changes will be made to the concourse. In fact the 
“new” concourse is specifically mentioned above.  
 
Anecdotally, as well as through the feedback received, it can be concluded that 
the impression of many participants is that the project includes a new concourse 
– which it does not. 
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Transport interchange at the station 
15 comments picked up on a range of issues relating to the station and interchange, including disabled access, pick-up 
and drop-off points, cycling facilities and the distance between platforms and entrances.  
 
• “I see no improvement in the "pick up and drop off" area. If the station is to be improved to expand the services more 

people will hopefully use BR and more people will want picking up and dropping off. Nightmare!!”  
 
• “Anything to ensure smooth running of the trains is very needed. Do not like having to cross the road and get wet 

finding a taxi. Do not feel comfortable using free parking to drop off elderly people.” 
 
• “Your plan should improve the service enormously. Please also make sure the station is a more pleasant place to be 

with good directions for getting about within the station. It would also be very helpful to have many more easy access 
dropping off and pick up points both at the back and front of the station - not just for taxis.” 

 
Station concourse 
Regardless of whether participants in the consultation believe a new concourse will be included within the scope, there is 
a desire for one. There were a range of comments given, expressing enthusiasm for a station to rival those of other big 
cities and provide a grand entrance for Reading: 
 
• “As a regular user of Reading station I wondered whether the existing station concourse will be modified to cope with 

increased passenger numbers and also whether the station will receive a general refurbishment?” 
 
• “Very pleased to see plans moving forward on this. 

“As a local user of the station, the key thing for me is that the Station facilities themselves are upgraded.  The current 
station is tatty and the platforms very dated.  Compared to Manchester Piccadilly or Leeds stations with gleaming 
modern facilities, Reading, with similar usage figures, deserves much better.  An attractive, futuristic station building 
would welcome visitors and be a catalyst for regeneration of the station area.  This should be a key aim for the project, 
in my opinion.” 
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• “I thought this was going to make Reading rival B'Ham. I see no concourse changes. No overtrack shops. Nothing 
exciting. Have you been to BERLIN? This is a wasted opportunity.” 

 
The replacement of Cow Lane bridges 
The proposed replacement of the Cow Lane bridges was heavily commented on (15 comments), many expressing 
support for the improvements. Comments focused on; traffic movements, flooding, and cycle and pedestrian access:  
 
• “A long overdue improvement to the station and also Cow Lane Bridge. As a pensioner, I can remember when Cow 

Lane was a gravel track to the river only.”  
 
• “I notice in the plans for Reading Station that Cow Lane bridges are to be lowered for road traffic. Cow Lane bridges 

already suffer from flooding and closure on occasion when there is heavy rain. If they are lowered, not only will this 
problem become considerably worse with the road being closed on more occasions.  
“Is it planned to install pumps to deal with minor flooding and is it proposed to make the bridges strong enough to 
resist more severe flooding?” 
 

• “Pedestrian route through Cow Lane could be raised to prevent flooding.” 
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Crossrail  
Some respondents (8 comments) asked about Crossrail and whether it would be coming to Reading. Many comments 
mention the extension of Crossrail as a natural enhancement to the redevelopment of Reading.  
 
• “I feel the most important addition would be an extension of Crossrail including overhead electrification from 

Maidenhead. This doesn't seem to have been included in the plan.”  
 
In addition to the written responses on this issue, exhibitors spoke at length with hundreds of visitors about Crossrail. 
There is a great desire for Crossrail to come to Reading, but this is based on what is perhaps a false impression of what 
rail users will get from the service – many seeming to believe that it will be a rapid or express service to central London.  
 
Train Services 
A number of respondents held general concerns about the overall rail service provided through Reading to a range of 
destinations. Many of the comments were made by those who seemingly have direct experience of working on the railway 
or a long history of using it. Their comments are related to improving running times or enhancing particular routes.  
 
• “How about ... an enhanced Bristol - Bath - Waterloo service for the duration of the works. Wales and West provided a 

2 hour 10 minute service between Bath and Waterloo using 158s in the 1990s - it should be possible to improve on 
this, a provision that would be welcome for the time that Reading will be a bottleneck during rebuilding.” 

 
Less common issues  
A range of other issues were raised by small numbers of people including;  
• Electrification (3): Many enthusiasts commented on the need for electrification of the railway 
• Train Service Disruption (8): questions requesting more detail on disruption plans  
• Cycling (4): Access and parking improvements.  
• Traffic within Reading (4): questions regarding disruption during construction 
• Technical (4): Engineering focused questions on gradients and performance  
• Allotments (1): An allotment holder had issues with amenities provided by the council  
• Property (1): Some questions about property acquisition  
• Business to Business (3): Three business-to-business requests were submitted. 
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11 Conclusions and recommendations 
 
There are a number of key themes which have been raised through the feedback and these raise some actions for 
Network Rail, as well as Reading Borough Council and First Great Western.  
 
Important themes: 
 
• Great positivity and optimism for the project’s deliverables.  

From the overwhelmingly positive response to the exhibition of our plans there was a desire for more detail and a need 
for reassurance that information will continue to be available regarding progress.  
Action: The project team will make its best efforts to continue to meet this desire and maintain the goodwill around the 
project. Network Rail will work with its project partners to keep the travelers and Reading residents as well informed as 
possible until the construction communications plan is engaged in late 2009. 
 

• Public expectations regarding works on the concourse and Reading station 
There is a high level of interest regarding development in the area around the station, the transport interchange and 
the existing concourse. From the comments we can see that there is a desire for change and that there may even be 
an expectation that development will happen where there is currently no scope within Network Rail’s project. 
Action: Network Rail and the project partners will take great care to work with stakeholders to ensure there is clarity 
regarding details for the Reading Remodeling project and other development plans around the station area. This will 
culminate in a further exhibition at the conclusion of the design development stage (Late 2009). 
 

• Take comments on board 
The huge range of comments received by Network Rail will be forwarded to the project team for consideration during 
the development of the detailed design brief. This will ensure that as many community concerns as possible are 
considered during the detailed design phase in 2009.  
Action: Details of how comments have been incorporated into the project design will be made available as part of the 
exhibition planned for late 2009. 
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• Project partners working together 
The residents and rail users of Reading are well informed about their transport services and hold strong views about 
the type of service they desire. Their interest extends further than the scope of Network Rail’s project and includes the 
greater issue of inter-modal transport across Reading.  
Action: Network Rail will share the concerns from exhibition participants with project partners in order to provide more 
clarity to the full range of stakeholders. This will begin upon publication of this document. 

 
Network Rail, together with Reading Borough Council and First Great Western, intend to hold a further public exhibition 
showing the outcome of the detailed design process in late 2009. In the mean time it is the intention to address as many 
of the concerns raised as possible. 
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Appendix A – Materials produced 
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Appendix B – Participant comments 
 
Comments 
 

Generally positive - no issues 

Having raised questions as to the teams intentions on; 1) not losing land currently sited by Royal Mail 2) Having 
capacity to accommodate Crossrail 3) Paying consideration to a future link to Heathrow.  I have gained a great deal of 
confidence in the progress and handling of the project and wish them every success. 
Very good. There should be more investment in railways to reduce road traffic. This development will benefit all users of 
Reading Station. 
A very good plan of action with every necessary point catered for. I would like to see a main seating area in the new 
station that is NOT going to have a M&S built on top of it! 

First class.  When do you start?  Well done. 

This looks very good to me. I hope there won't be too much disruption during the work 

I'm feeling very positive about the proposed plans, more trains, less congestion, all good stuff 

Please contact before next event. Would like to attend. 

Thinks development will be fantastic. "I say yes to this proposal." 

A very interesting display - looking forward to the work starting 

I commute daily to London from Paddington and am regularly frustrated by the delays the bottle neck at Reading 
causes. This looks like an excellent move to relieve this. 
I find this project very exciting and completely necessary and think that monetary problems will not cause it to be 
delayed in any aspect.  I do like that provision will be made for a facelift for the station 
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Traffic impact assessment needed to minimise impact on Caversham. Good enlarged secure cycle park. Cow Lane 
improvement welcome. Good bus / taxi / drop off needed on town side and drop off on north. "Station improvement 
welcome." 
Excellent proposals provided adequate arrangements are made to ensure connections to other services in the South 
West are maintained throughout the construction phase. We may wish to make additional comments. 
Upgrading platforms 4a & b to 12 cars is sensible and the news that the project includes the budget to extend the other 
stations to 12 cars is welcome. 

As a railway of 48 years I think this is a very good thought plan 

Needs to be done ASAP. Info on Green Park service required. 

"Great for the town. When Majestic does the buildings opposite it will all come together." 

All looks good to me! The sooner the better. Just 1 query. Why is "Southern Tunnel" so named? It is plainly east of the 
station. 

Excellent.  Crack on, sooner the better 

"I think the plan looks excellent. Well thought out and a huge benefit to Reading. Good explanations from the staff too." 

"I'm impressed! It's good to see investment going in." 

"The proposal seems a sound one. Any idea of timescales"? 

We hope it happens 

Impressed by plans for much needed improvements, and know the excellent passenger focused consultation will gain 
good opinion in Reading and beyond. REMEMBER commuters out of DIDCOT (and Oxford?) please. 
Excellent - can it start soon? Would it be possible to include Reading West upgrade at the same time + use local shuttle 
trains as park and ride for points of the town? 
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I like the plane very much and as a resident of West Reading am looking forward to the widening of the Cow Lane 
bridges 
the overall scheme looks good, if you are able to deliver with adequate funding. There should be enormous benefits to a 
great number of rail users. (as an elderly person, the additional step-free access is much appreciated) 
Very impressive scheme- hope enough money is available.  Questions 1) What is IEP? 2) Are current platforms 6 and 7 
retained? 
I'm please to see new routes planned passing under the main line reducing the need for points and crossings on the 
elevated level. I support the plans. (I'm a Network Rail employee visiting family). 

Support the proposal, would like more detail on station plans, would like more detail in the next exhibit 

A good scheme long overdue. Hope more steam train excursions will be able to pick up passengers in Reading 

An excellent display and helpful staff. The plan seems to be eminently sensible and should help immensely. The earlier 
cow lane is resolved the better!! 

Excellent proposal, about time - pity work cannot be completed earlier 

I think this is a great idea, much needed. Start as soon as possible please! Should have been done long ago. 

Seems ok. Bonus points if you can make the trains run on time 

This will be a great improvement. For the first time there will be no conflicting movements since Brunel's one sided 
station was built and the junction for the Berks and Hants line was laid in 1847. I look forward to a less frenetic 
experience when boarding a train.  

As a local resident I support these plans. Please get on with it! 

Fully supportive of any works which both increase the capacity of the railway and improve the passenger experience at 
the station. 
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Station Access 

Happy with network Rail's proposals. Request that new northern pedestrian access: (i) be landscaped, (ii) provide 
access to the river, and that the royal mail depot site include new green space 
I like the revised plans, taking into account the access lines to the west of the station. I hope you look into improving 
XXXX flow in the station - particularly around the escalators. Thanks! 
You identify the problems and the plan provides the solutions, with the added local benefit; the removal of the Cow Lane 
bottleneck. Whilst the plan is necessarily sketchy about the station itself, but I was disappointed that platforms are to be 
linked by a bridge, rather than an underpass. 
need to ensure that the new concourse allows for more passengers and access to platforms does not cause bottlenecks 
e.g. more escalators to platforms and no congestion when more than one train arrives 
I would suggest more stairs to cross over the platforms, more turnstiles to exit the station currently 7 or 8 is not ideal at 
rush hour 
I'm very pleased with plans to dramatically expand, improve and upgrade Reading station and the surrounding areas, 
including the Cow Lane bridges. 
  
However, I visited the display at Reading town hall and was disappointed by the lack of detail to most of the plan. In 
particular you featured a satellite image of the current area. What would have been most useful would be an overlay or 
marked area of where the new development will extend to. Without such information, it is impossible to understand 
exactly what will be happening and the use of a satellite map is pointless. 
  
I live in Caversham so will welcome a new north entrance, but where will this be and what will happen to the north side 
of the station? I would expect from what I've read that the north side will see the biggest change, with a new entrance 
and new platforms, but where will this happen and what will make way? I understand that the Royal Mail depot is being 
transferred to Swindon so will go and also the retail units such as Majestic Wine, Aldi and Mothercare.  How far will the 
development extend to? Also, will the car park stay as it is or be replaced or changed? Please let me know or publish 
this publicly.  
  
I would suggest that the whole or majority of Vastern Road in made into a tunnel to permit more expansion above the 
road. 
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I would like to see proposed London Crossrail, Airport Links and even links with the Eurostar being fully incorporated 
and integrated at the same time. It would be a bigger boost to Reading and the area and make sense to do at once. If it 
is not done at the same time it may not be done at all. 
I visited the Exhibition to-day and would like to submit the following comments: 
  
1.    The idea of an Exhibition is very good, but the quality of the exhibits was disappointing.  In particular, the 2 green 
and blue "before and after” pictures are too simplistic, particularly as regards track and platform layouts. 
  
2.    The local press, and even the FGW person at the Exhibition, seemed to think the new Eastern Chord would be 
primarily for Freight.  I assume this is not the case, and that it will be used also for most if not all Up Berks & Hants 
passenger services and cross-country services in both directions. 
  
3.    There is a statement at the Exhibition that the new layout will allow "6 extra freight trains a day”.  Is this a 
misunderstanding by FGW's PR Dept - I would hope it allows a lot more than 6 a day!  
  
4.    The new track layout, which I established from the "flat" diagram at the Exhibition, looks really good within the 
space limitations available, withplenty of operational flexibility.   
  
5.    I'm concerned about the platform widths, particularly on the third rail platforms, which appear to be significantly 
reduced form the existing.  We all know that when delays occur, passenger numbers build up quickly.  Are you satisfied 
that there is sufficient space on the platforms?  And what facilities will be available at platform level - will there be decent 
catering, waiting, toilet etc facilities? 
  
6    I understand that there will be another Exhibition in due course.  I suggest a model would be helpful, or at least a 
scale drawing, or an overlay to the aerial photo.  But ditch the conceptual green and blue pictures. 
  
Thank you for organising the Exhibition.  The NR guy we spoke to was very helpful and knowledgeable. 
1 - Track Expansion very welcome 2- need to increase public areas/circulation at station 3- Recognise importance of 
cross-station pedestrian flows (N-S) - enhance improve / widen bridge across site 
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1 - as well as lengthening Caversham road bridge please widen it, also install absorbent materials to reduce sound 2 - 
keep the tunnel at Cow lane 3 - More amenable access to the north of the station through the car park 4 - Everybody 
tries to use the same doors to access the platforms, I suggest you try to make people move west along the platforms 
and evenly use the train's doors 5 - unblock the access to the river over Vastern road (south side) and signpost it 
Hello, after attending the exhibition at Reading I'd like to make a few points…  
1) I'd like to see disruption minimised during the work, certainly avoiding bus substitution. Extended rail journeys are 
better. If it is necessary to close the station area, then ideally trains would come as close as possible - e.g. to Reading 
West from the Basingstoke direction. Also, it is better if a single company manages publicity - during previous disruption 
due to work at Basingstoke, Great Western produced posters that listed all 'their' buses to Reading, but omitted those 
operated by other companies. This makes things worse than they need to be.  
2) The new entrance proposed for the north of the station - I'd hope that this could be wide and have lots of circulating 
space - the existing north entrance is a rather horrible car park lift.  
3) Also, with regard to circulation, can consideration be given to access to platforms  1 to 3, there is at present a long 
walk down the current platform 4 (7 in the proposed new arrangement) which at busy times involves pushing through 
crowds waiting for departing trains from platform 4 . Widening or segregating a walking route would improve this. (The 
relocated station entrance may improve this, but possibly at the expense of access to the new platforms 4-6? 
1) The proposal to link up the third rail electrification from Waterloo thru reading and into Basingstoke now appears lost.  
2) Likewise the reopening of Southern Tunnel will not include third rail electrification for emergency use??  
3) Will the new station footbridge provide access direct to bus station? The original bus station connection from the 
subway is currently bricked up! 

 

Interchange 

Anything to ensure smooth running of the trains is very needed. Do not like having to cross the road and get wet finding 
a taxi. Do not feel comfortable using free parking to drop off elderly people 
Pick up point to west of Reading please, no access to underground car park from front of station because of camera. No 
access to it via Friar Street between 11 - 4 
I attended your exhibition at Reading Town Hall on 10/09/08. I spoke to John Bird re: incorporating a shopmobility 
scheme in the new station plans. (Please discuss with Pat Baxter, RBC) re further information. Many thanks. 
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I see no improvement in the "pick up and drop off" area. If the station is to be improved to expand the services more 
people will hopefully use BR and more people will want picking up and dropping off. Nightmare!! 
As part of the development, please can you ensure there is a footbridge over Vastern Road linking the station and 
Reading Central One without having to cross any busy roads? Thank you! 
Disabled parking should be closer to the concourse rather to far at present in multi-storey car park parking needs to be 
outside front entrance near taxi rank. On a hot day, or rainy, to far to walk. Exhaustion??? 
The Reading Taxi Association have concerns as to the future sitting of Taxi Ranks to serve the public and would like to 
be consulted prior to any decision 
Your plan should improve the service enormously. Please also make sure the station is a more pleasant place to be with 
good directions for getting about within the station. It would also be very helpful to have many more easy access 
dropping off and pick up points both at the back and front of the station - not just for taxis 
I wanted to see the exhibition on the 15th, but unfortunately could not make the 5 top 7 pm time slot.  I have looked at 
your web ages, but these are not very detailed.  Can you tell me when you'll have some more diagrams posted?  I am 
particularly interested in the North side and links with Vastern Road 
Overall, I consider the revised track plans, with retained and enlarged Cow Lane bridges, to be an operational 
improvement, and worth commending.  Thanks for listening to earlier concerns expressed over the once-proposed Cow 
Lane closure. There are points of further concern, however:-  
1) - At Reading Borough Council Transport Forum on 16 September, (at which this new subject was discussed), one 
learned that the old SUBWAY would still be retained, but as an 'open public thoroughfare'. If this is so, I would like to 
emphasise that this be to a STRAIGHT design, i.e. no "blind spots/kinks", which in the past have attracted vandals & 
misuse.  
2) - Do provide proper TRAVEL CENTRE FACILITIES on an "Improved station concourse" (commensurate for a station 
of this size and throughput). What existed until recently was an apology of one - cramped, hardly private & customer-
friendly like did exist some time back. Now there's nothing apart from longer queues to reach ticket-window service only, 
hardly conducive to establishing travel requirements..  
3) - Even though the Council might prefer to 'play-down' on car usage, there will still be a need for various "DROP-OFF" 
points, and the area currently allocated to the "DROP-OFF WEST" space is totally abysmal for a station of this size. 
This requires expansion ... but not at the expense of:  
4) - Enhancing CYCLE FACILITIES. Currently always full around the station's main entrance, but although further 
spaces are probably available in the underground car park beneath the current concourse, it never really seems safe or 
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attractive to use. (Same goes for car-users and carrying luggage up/down the dismal steps). Therefore consider more 
attractive, lighter, level-routed (or escalator) alternatives.  
5) - Local FREIGHT FACILITIES seem noticeable by their absence. Would suggest use the 'original FGW depot' site if 
this becomes redundant once new facilities get built on other side of tracks, and this (new) freight depot might then take 
more long-distance lorry traffic off the road network, to the benefit of the rail-freight hauliers, and ultimately Network Rail. 
6) - Hope these plans don't get pruned back because of the current financial situation... many a good proposal has 
suffered in the past, with the result that the "ship has been spoilt for a halfpenny-worth of tar" . Don't let it happen (again) 
at Reading. With thanks for this email facility (in preference to cramming it all onto a pre-paid card! 
1) Generally excellent plan! 2) Ensure cycle friendly access with plenty of cycle parking 3) Ensure convenient preferably 
covered access to busses 4) Flexible crossovers on rail approaches - as high speed as possible - This maximises ability 
to respond to inevitable disruption of service 
Overall = excellent plan. Two comments: 1) Would like to see an increase in amount of cycle parking provision 2) 
concerned that relocation of buss station to the north of the station will reduce town-centre accessibility 
Hello, I'd like to make the following points in response to Network Rail's consultation on the proposed major 
improvement scheme at and in the vicinity of, Reading Station:  
1) The opportunity to take part in the consultation is much appreciated. It's good that Network Rail is giving customers 
who use Reading Station and other stakeholders the chance to have their say and wherever possible to take account of 
the points that people raise.  
2) For me, it's vital that the works within the railway boundary are joined up with work, led by Reading Borough 
Council, to create a very high-quality public transport interchange immediately adjacent to the station, enabling rail 
customers to interchange to/from bikes, buses, coaches and taxis as well as being able to walk to nearby 
destinations.  Network Rail's project team needs to work closely with Reading Borough Council's Transport Strategy 
team, led by Mrs Pat Baxter, and the Borough's consultants to achieve this.  The principal local bus operator, Reading 
Buses, needs to be fully consulted on the proposals for all aspects of the station interchange, with full consideration 
being given to the operational requirements for buses, coaches, rail-replacement coach services and taxis including the 
provision of sufficient layover space between journeys.   The contact at Reading Buses is James Freeman, CEO.  
3) I note the objection raised by the Office of Rail Regulation to NR's bid for funding to implement capacity 
improvements at Reading.  ORR's objection must not be allowed to stand in the way of this important and long overdue 
scheme finally being progressed.  It is absurd that it has taken over ten years to get to this stage.  
4) Regarding the Vastern Road underbridge (35m 64ch) immediately east of Reading Station: I realise that the 
proposals envisage this bridge being lengthened to accommodate additional tracks above.  However, as the scheme is 
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some years away, please can Network Rail work with Reading Borough Council to implement an interim scheme in 
2008-09 to: (a) improve the lighting above the pedestrian footways underneath Vastern Road bridge, as virtually all the 
lights are not working, making it intimidating to walk under the bridge at night. The lights are suspended from the bridge, 
so Network Rail does need to be involved in this; (b) install metal shuttering across the face of the support girders next 
to the footway on the station side, to prevent people from lurking in between the pillars and discarding rubbish there; (c) 
cut back and maintain the vegetation at the south end of the bridge, next to Apex Plaza, as drug dealers hang around 
there and on the footway that crosses the road; (d) install barriers across the footways to deter cyclists from cycling 
illegally on the footways; and (e) look at how improvements can be made to drainage on the carriagways beneath the 
bridge, as the road floods frequently. 

 

Cow Lane 

I'd be interested in what effect the increased traffic through Cow Lane might have when joining Oxford Road and Norat 
Junction. 
Cow Bridge - yes BUT. What about all the extra traffic using Portman Road/Richfield Avenue. You are working on a 
flood plain. (Is the Guildford Spur included) 
How much wider will little John's Lane bridge be?  We have a stable yard 20 metres from the railway?  Will we still have 
a private entrance to the farm? 
Revised plan to keep Cow Lane open is very welcome. In terms of cycling, I suggest: a) cycle lane on Cow Lane is 
segregated from pedestrians, b) adequate cycle parking is provided at the new northern entrance, c) provision is made 
for future expansion of cycle hire facilities at the station 
A long overdue improvement to the station and also Cow Lane Bridge. As a pensioner, I can remember when Cow Lane 
was a gravel track to the river only. 

All looks excellent. Thank you for leaving the pedestrian access via Cow Lane 

I notice in the plans for Reading Station that Cow Lane bridges are to be lowered for road traffic. Cow Lane bridges 
already suffer from flooding and closure on occasion when there is heavy rain. If they are lowered, not only will this 
problem become considerably worse with the road being closed on more occasions. If the Thames should flood (as it 
did in 1948 and nearly did in 2007) then the position will become much worse, with possible damage to the bridges. 
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Is it planned to install pumps to deal with minor flooding and is it proposed to make the bridges strong enough to resist 
more severe flooding? 
I am pleased that something will be done about Cow Lane Bridges.  I had been in contact with Martin Salter MP about 
this problem ten years ago.  Pity the time scale is so distant for completion. 
Flood issue at Cow Lane changes. More platforms would mean more platform changes with greater distances to walk to 
rescheduled platform allocations. Need phased plan so no line is lost at any point during changes 
Why does the artist's impression of the Cow Lane bridge not show any facilities for cyclists and pedestrians? Our major 
(and successful) campaign to keep pedestrian and cycle access along this route seems to have been ignored. Please 
produce a revised drawing these facilities.  
Cow Lane railway bridges is a must for improvement for the people of Reading. Investment for more and better trained 
staff on platforms on entry to station! 

Pedestrian route through Cow Lane could be raised to prevent flooding 

Sorting out the Cow Lane Bridges is long overdue. Don't forget that the area often gets flooded so make sure that you 
build them high enough to take account of the flood line.  
Dear Consultation team, I have read with interest your “Have Your Say” leaflet on the new proposals to Reading Station 
and the nearby railway bridges. I was pleased to see that the plans for Cow Lane Bridge have changed and that there 
are now plans to cater for cyclists and pedestrians here. I would like to ask if you could provide further information to the 
leaflet please?  
The leaflet says: “We also propose a new cycle way and pavement, making it easier for cyclists and pedestrians to get 
through.” This sounds like a good improvement but I do have some questions. Has there been any consultation with a 
cycling body such as CTC (UK’s national cycling organisation)?  This would help ensure suitable provisions are put in 
place and money is not wasted on infrastructure that might not be used. Will there be adequate space for cyclists, traffic 
and pedestrians? Are there any plans to link with existing infrastructure? I think this would be a good opportunity to link 
together other cycle routes in the area such as the path that runs along Richfield Avenue, creating a long unbroken 
cycle route. The Network Rail leaflet also mentions enhanced cycle facilities at the station. Would you be able to give 
any more details on this please? Will there be more bike parking facilities? I’m sure you’re aware there is often not 
enough space to accommodate all the bikes. Will more people be encouraged to cycle to the station and integrate with 
the train service? For example the current OYbike rental service at the station, a commendable initiative, could be 
developed further to offer commuters an alternative way to get to the station. I would suggest that it be moved to a more 
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prominent position so it is more easily seen by potential users. This would provide very useful transport for the projected 
increase in visitors. If cycling facilities at Reading station and the town centre in general are improved it would make the 
town centre a more pleasant place to visit which would help the potential boost to businesses mentioned in your leaflet. 
This development is a great opportunity for Network Rail and the Train companies along with the Department for 
Transport and hopefully CTC or the local Reading Cycling Campaign to promote cycling. Thank you for reading my 
comments. I look forward to your response. 
I'm pleased to see that the revised plans include full access through enlarged Cow Lane bridges, including improved 
access for both pedestrians and cyclists, as this is a very dangerous route at present.  It seems to me that the revised 
scheme is advantageous as it will continue to allow access between Caversham and the middle section of Oxford Road, 
without the need to take a circuitous route either via Scours Lane or via the town centre. However, I do have concern 
over how these works will be affected once the scheme commences.  It seems to me that the Cow Lane bridges will 
need to be closed for a protracted period while both bridges are widened to allow two way traffic and the 
pedestrian/cyclist route to be established.  This will have considerable effect on traffic flows along the Caversham Road 
and the Oxford Road while work is carried out. Cardiff Road, where incidentally we have a warehouse, will presumably 
only be accessed via Richfield Avenue/Caversham for the period of this work, involving time penalties for all concerned. 
 
 
 

Concourse 

As a regular user of Reading station I wondered whether the existing station concourse will be modified to cope with 
increased passenger numbers and also whether the station will receive a general refurbishment? 
How is the Three Guineas likely to be affected by the improvements and when? When will detailed plans for the non-rail 
improvements be produced? 
Very pleased to see plans moving forward on this. 
As a local user of the station, the key thing for me is that the Station facilities themselves are upgraded.  The current 
station is tatty and the platforms very dated.  Compared to Manchester Piccadilly or Leeds stations with gleaming 
modern facilities, Reading, with similar usage figures, deserves much better.  An attractive, futuristic station building 
would welcome visitors and be a catalyst for regeneration of the station area.  This should be a key aim for the project, 
in my opinion. 
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Really excited about the new development. Pleased that the old façade will be retained. The extra capacity for freight is 
forward thinking. Very glad to see the exhibition. 
I went to see the exhibition at Reading Town Hall on 10th September and was generally pleased with what I saw.  I was 
encouraged that Railtrack had taken note of the local feeling that the Cow Lane bridge should not be lost and had come 
up with an imaginative solution. 
  
It was also encouraging that there is provision for Crossrail there as this is the logical destination for this line.  A logical 
extension of this line, to serve a growing population, would be to Basingstoke.  It was not clear what the route of Airtrack 
was to be but I presume it was to be from Heathrow via the South West line.   
  
I prefer to retain the present very attractive and reassuring traditional aspect of the platforms.  ie Do not replace the 
present platform canopies with something modern and 21st century.  The new platforms on the north side of the station 
should be covered in a matching style. 
  
The proposed arrangement of the underpass for the freight tracks to the west of the station will remove the bottleneck at 
this point but the generally congested line between Reading and Basingstoke (especially if Crossrail were extended 
there) has not been addressed.  To overcome this, consideration should be given to reopening the Didcot, Newbury and 
Southampton line.  I realise there are numerous difficulties to this, including part of the trackbed being beneath sections 
of the Whitchurch and Newbury bypasses but this would be no deterrent to new road building and should not be for rail.  
The vast expansion in the North and Midlands traffic to Southampton Docks should be justification for this move. 
I thought this was going to make Reading rival B'Ham. I see no concourse changes. No overtrack shops. Nothing 
Xciting. Have you been to BERLIN? This is a wasted opportunity 
Reading Advance Rail Travel Centre has recently been eliminated. Is there potential for space in the new station design 
for a combined transport and tourist information centre? I know that setting up/running a facility is a TOC/council matter. 
New plans for rail service improvements are terrific. 

Will the existing concourse be modified to cope with increased passenger numbers or receive a general refurbishment? 

Overall plans good, but I am concerned about train platforms, will they be undercover? As existing ones are cold and 
uncomfortable in winter, as main concourse cannot be accessed for info desk, shops, cafes without passing through 
ticket barriers, not helpful if changing trains or delayed. Announcement system can be difficult to hear.  
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I hope the revised station concourse will correct better to Reading Town Centre - making it easier for pedestrians to 
safely access the town without crossing major road/bus station. 
Preserve the history of the buildings - notice how the original water pipes are set into the walls - as was the rain pipes - 
there's good design to live up to!!! 
A very inadequate introduction for a public consultation! Why was nothing shown of the station proposals. In any plans 
for the station are developed greater space must be made for travellers and not shops 
Need to fix: - access too and from platforms; - unified clock stupid at present; - automated announcer says "I"; - space at 
exit barriers; - open foot tunnel to street; - more escalators; - faster lifts 

I hope that the main station building is going to be replaced as well! 

It would be lovely to see some of the railway history brought into this huge development e.g. in architectural styles/ 
/paint colour schemes / exhibition of artwork / photographs of Reading in the past 100 years. Give the structures and 
what is contained within them some soul! Best Wishes,  

 

Train Services 

How about ... an enhanced Bristol - Bath - Waterloo service for the duration of the works. Wales and West provided a 2 
hour 10 minute service between Bath and Waterloo using 158s in the 1990s - it should be possible to improve on this, a 
provision that would be welcome for the time that Reading will be a bottleneck during rebuilding. 
I hope that the slow turbo services have been considered. Also I hope the last minute platform changes are less 
frequent 

Will trains to Waterloo be improved. The journey time takes 15m at present. 

Could improve capacity on trains by using first class carriages for standard class. "What about effect on our town?" 

Disappointed because there plane landed early and they could not use their ticket to catch an earlier connecting train 
(leaving to a 4 hour wait). Would like a more reasonable system 

Is one extra platform sufficient for optional services like Crossrail and Airtrack (point 12) 
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Use new platform 15 for termination airtrack and Crossrail. Create through platforms 1,2,3,4,5,6 by joining up Berks & 
Hants routes to waterloo & Gatwick routes so producing new opportunities for SWT and FGW to offer their customers. 
This will also allow alternative routing during engineering blockades etc 
The changes are welcome but improvement, but improvements to the whole network, to the east and west or Reading 
are also needed to ensure the benefits aren't lost. He costs shouldn't be passed on to passengers who already pay too 
much to travel. 
I am concerned that during the 9 months when there will be crossover facility between Didcot and Reading. That in the 
event of an incident such as a broken down freight train that there will be no service between Cholsey and Tilehurst 

Increased frequency and less stops (as an option at times) on the Waterloo - Reading service would be helpful 

Cheaper tickets for railway, disabled toilets, special assistant to help people, comfortable seating on great western etc, 
platform easier to get to if you are going to Oxford etc, now fast trains on time! 
1 - introduction of light railway to green park and Thames Valley Business Park (like DLR) 2 - double decker trains on all 
routes 
The service is currently so bad that as to be virtually unusable. After all the expenditure and disruption, it will remain 
equally unusable. A service is only as good as its weakest link, which is not Reading. The service could be much 
improved while costing less money to operate, but it would need more imaginative management from First Great 
Western 

 

Crossrail 

Reading needs Crossrail!! It will cost many more millions to electrify Reading after modernisation. Please include it in 
this project. Lets have some joined up transport policy for a change! Us and Twyford commuters will suffer if Crossrail 
stops at maidenhead 
1) The scheme looks amazingly impressive and very well thought through for the future  2) It is ESSENTIAL that 
CROSSRAIL terminates at Reading, and not at Maidenhead, otherwise much of this investment will be not having the 
impact it could do 

"The scheme will be even better when linked to the Crossrail system" 
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Will this have any bearing on the decision to end the Crossrail link in Maidenhead? 

I am a Reading resident and am very happy to see the announcement of re-development plans for Reading station. 
Will this have any bearing on the decision to end the Crossrail link in Maidenhead? 
That seems like an odd decision to me and surely it would make more sense to bring Crossrail to Reading? 
I feel the most important addition would be an extension of Crossrail including overhead electrification from 
Maidenhead.  This doesn't seem to have been included in the plan. 

It is crucial that Crossrail reaches Reading. Delighted plans include this project. 

"Very happy with plans." Hopes Crossrail gets extended to Reading 

The proposals seem to be a sensible way to keep freight trains and long distance trains apart. I recommend they be 
implemented 

 

Disruption 

Seem to have covered everything except disruption during building 

My main concern is during construction! Disruption to the High speed services from South Wales to London. With that 
reservation, I support the scheme as outlined. 
Great idea to get station developed. My key questions are: - 1) plans to reduce noise on elevated sections west of 
station for Oxford Road and Thames meadow areas (e.g. Pangbourne with elevated railway is very!) 2) Plans to deal 
with construction traffic, noise and dust during development 3) Sorry to see the train yards spreading on to fields north 
of track - I was pleased that original plan for road north of railway was changed but now we have an industrial 
development in its place. 
As a commuter to reading from Oxford, do you know how much disruption this scheme will cause to existing train 
services during construction and building? 
All the proposals seem to have merit. What worries me is the disruption they will cause to existing services. Perhaps 
best to allow a long period, so the work can be done in stages 
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I live very close to the train lines and are concerned about the noise when works begin, and also whether the fast speed 
trains will cause more noise pollution as they pass through Reading 

These plans look great, my only concern is continuity of service while the work is being carried out 

There is no provision for dropping off and collecting commuters on a daily basis. There are hundreds of these every day. 
It appears that the elevated track scheme will cost hundreds of millions and disrupt train services for a very long time. 
The post office is due to move to Swindon shortly. a new station could be built on that site with the minimum of 
disruption to existing time tables and easier connection to the main lines at lower cost.  

 

Electricification 

The new station should be built with infrastructure in place on day 1 for overhead electrification (e.g. poles etc.) This will 
eliminate future disruption and / or disfigurement. Assume that West of England 25KV AC electrification will happen. 
Because of renewable targets and carbon footprint. By 2020, this line will be electrified. Make provision now. Allow 
direct Eurostar services via St. Pancras 

Could line be electrified at same time? 

 

Cycling 

If you are enlarging the station cyclist need at least as much space again to be provided.  Even now there isn't sufficient 
space.  It would have been nice to see a drawing of the cycle track under cow lane.  Providing for more passengers, we 
shall need more free pick up space north of the railways.  Evenings this is packed. 
"Thank you for the helpful explanation." Please ensure noise from the raised / elevated rails will be properly assessed 
and mitigated. Would be great if works on Vastern Rd bridge could be combined with better pedestrian access under the 
bridge - one of the worst aspects of walking into Reading. Please ensure improved cycle lanes are not just token. 
1- More and better designed cycle storage urgently needed  
2 - more flexible commuter fares!  
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3 - Definite Reading to Heathrow by train please  
4 - technology aide for the disabled 
Please consider giving access to the station for cyclists and on foot with the provision of a footbridge from Chrsitchurch 
meadow, Caversham 

 

Traffic 

My concern is the level of disruption that may be caused during construction of the project. Will increased traffic using 
the Portland Rd, Cow Lane route have a detrimental effect on Caversham Road, which I consider to be pleasant area at 
the moment, will traffic get worse on this stretch of road? 
We welcome this project and look forward to working with all the stakeholders involved particularly in respect of: major 
improvement of bus/rail interchange access to station for our bus/rail customers using Plusbus ticketing 
Excellent project but one vitally important point in missing: the cemetery Junction relief road (CJRR) linking Vastern 
Road to the A329 (M) which is vital to relieving congestion along Kings Road/Cemetery Junction. Even if the land 
belongs to Network Rail in view of providing tracks for the eventual Crossrail extension to Reading, surely it is worth 
carrying out a feasibility study with the proposed Crossrail link tracks superimposed on a viaduct containing the CJRR? 
In this manner both road and rail links would occupy the same land. 
1/What about the cross Reading transit plans - Wokingham to West a V. V.? 2/ Will these plans affect congestion 
around bus stops at station? 

 

Technical 

with platforms 4 (a,b,c) all for 12 car trains will the gradient east of Vastern Road bridge be moved further east & and if 
so will this affect the proposed re-opening of the fly-under east of the station & will there be space for 3 platforms to the 
mouth of the new office being built east of the Vastern road bridge? 
Very good and innovated plans - 3,5,1,6,13. New Platforms and north entrance. Have you underestimated the size of 
the link 3,5,13, could prove very popular from operators other than freight. The growth from the southern line with only 1 
extra platform. Possibility of change from diesel to electrification to main line traction trains. Age of HST trains. 
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A) a model would be helpful for your return next year B) Electrify the track at the southern tunnel for the Gatwick service 
C) suggest exit from chord be as far west as possible to fright does not block it's access D) -- E) -- F) hopefully waiting 
at the gasworks will be no more! 
I have been along to the exhibition and looked at the displays. Many of the ideas I heartily welcome.  I am especially 
grateful to you for reconsidering the impact that the changes would have had on the Cow Lane right of way and the 
impact the closing of this route would have had on pedestrians and cyclists. I also appreciate your interest in reducing 
the carbon impact of lorry traffic and a move to get lorries off the roads. Reading since the inception of the Great 
Western Railway line has both been an important junction for passengers and a major freight destination and has until 
the 1980's been also host to freight and road rail movements. Pioneering work was carried out in Reading by Huntley 
and Palmers and extended to many other businesses in the town in the development of the marriage of rail and freight.   
Prior to the privatisation poor marketing and pricing of freight services cost the loss of both mail and other major freight 
movers as they moved to less hassle and cheaper road haulage.  Instead of adapting rail and freight drop-off points to 
meet the new commercial uses, sidings and marshalling yards were lost or left to deteriorate. Reading has now 
developed from a manufacturing base into a commercial base with big flows of goods in and out of shops and 
warehouses. This has had serious affect on traffic to and from the town and through traffic has now been focused on as 
a target for possible road charging in an attempt to deter future growth.  One particular case which comes to mind is that 
Tesco seems to have purposely located two of its major Reading stores very close to railway lines. Indeed, looking at a 
map of other major Tesco stores there is scope for other stores to also benefit from mass rail freight movements. Tesco 
lorries have nationally a big impact on the roads.  Perhaps situations are now changing with the fuel prices escalating 
and hauliers feeling the pinch. I feel that Reading is being left out of the plan for a market rebirth for the rail and freight. I 
do have some questions that I would like to ask and indeed would appreciate direct feedback from you on. Could major 
hauliers be weaned off the 100% drive-to-destination policy with implementation of modern ro-ro rail flatbed wagons as 
for example are used in the Channel Tunnel Rail Link? I appreciate the logistical problems of loading and reloading 
conventional rail wagons. You have not mentioned what might happen at the Jarvis depot but instead have talked about 
moving servicing to the sidings which formerly were the cattle sidings.  We often see available land being paired back 
and sold to uses other than for extending and enhancing the overall rail system with only a short term financial vision. In 
terms of the rolling stock, it is also sad to see the new breed of sprinter train sets do not have goods compartments and 
fewer urgent dispatches are sent by train.  Sadly too is that some of the land to the East of Reading General has been 
lost to development.  Have you any plans for revitalising rail deliveries to Reading? Have you a picture of the scale of 
warehouse distribution in the Reading and Thames Valley area e.g. TNT, DataPost, Lynx, etc.? 
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Allotment 

Been given new shed on new allotment - unhappy with it, concerned about lizards living on the site,  

 

Property 

House backs onto allotments in front of depot. Wants to know what impact new depot will have and if any possibility of 
old being developed - if so how? 

 

Procurement 

Like to know who the contractor will be.  I work on the rail with various contractors on plant hire 360s forks etc.  Please 
send me some information on the project please. 
We provide a 'one-stop shop' for all archaeology and historic building services on development sites, from EIA through 
to site investigations (e.g. where there is a planning condition requiring such works). We have extensive experience on 
railway projects (e.g. Crossrail, Thameslink, East London Line). 
  
Not sure if there are any such heritage requirements on this project but perhaps you could pass on our details to the 
project manager just in case. 
A chap called Andrew Nash from Balfour Beatty has just telephoned after attending the consultation at Reading 
yesterday, he wanted the name of the Programme Director for Reading and his contact details. 
I presume they are after business otherwise they would already be engaged with the scheme and know who to call.  
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Miscellaneous  

please send out a copy of the CD of the new station plans  

Size of print on leaflet too small - would be worth talking about this to Reading Council's access officer - Helen Bryant. 
Please send larger print leaflet 

(partly illegible) More than 12 platforms HP to 19 0220 platforms reading station (get's worse…) 

What’s the closing date for the consultation please?  I need to alert our members and draft our comments. 
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